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Objectifs Erasmus+ Mobilité Ens. Sup.

» Augmenter la qualité de la mobilité

— Résultats: reconnaissance, compétences

— Processus : info, sélection, préparation, suivi, retour...

— Respect de la Charte Erasmus
e Assurer une quantité accrue

* Rendre E+ plus accessible et inclusif
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Moyens Erasmus+ Mobilité Ens. Sup.

* Renforcement du cadre qualité Erasmus+ ES

— Regles, principes, lignes directrices

— Doc. réf. : contrats d'étude/stage/personnel, accords inter-EES...

* Collecte et exploitation résultats quantitatifs/qualitatifs
1. Retour des participants -
2. Retour des bénéficiaires (feedback + données mobilite) ‘

3. Retour des agences
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Exploiter les rapports des participants

Objectifs de I' exploitation :

* Bénéficiaires :

— Amélioration mise en ceuvre et services aux participants/résultats

— Benchmarking
* Futurs participants : orientation, attentes

* ANs : monitoring respect Charte / projet
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Exploiter les rapports des participants

Comment faire :

» Exporter données brutes (quant/qualit-out, in: oct. 2016
» Joindre tableaux quantitatifs et qualitatifs

» Sélectionner les champs

* Filtrer les champs (simple ou corrélations, table pivot) *.

Faire des statistiques

‘-—'.

30/05/2016



. o

Rapports finaux des bénéficiaires
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Deux dimensions de la reconnaissance :

- Feedback des participants

- Données des bénéficiaires

Report Form
call: 2016
KA1 - Learning Mobility of Individuals

Report Form
Call: 2016
KA1 - Learning Mobility of Individuals

Erasmus+

Participant Feedback on Erasmus Charter Provisions and
General Issues

Feedback on Charter provisions

1 meeogton for satstactordy compitted achvies of the OBy parioss
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- Satisfaction with programme (students and staff)

Across KA1 programmes...
9 7of all participants expressed
0/ satisfaction with their
/0 mobility experience.
990/ of staff were satisfied with their

teaching or training period
abroad, with 2/3 "very satisfied”
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Participants are having positive experiences in international mobility!

% Learning Agreeme

of students
studying
abroad

had their Learning
Agreement changed
during the mobility
period
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Full recognition

improving

Increase in full recognition over the past six
years (Student Mobility for Studies):

=
Participants'
ESN ESN Reports
e PRIME STORY (14-15)
PRIME (2014)

(2009) (2010)




30/05/2016

| s |l -

Other factors (with uncertain Eﬂ - [ e
he obstacles to u ERRR LY

accountability)

fu” academic Students not passing exams Ei_: ::‘: E_’ 5 B E’ [ [
o B students not sitting exa 5;3 ] i ® ® ® d §B
recognition? ettty g e w0

Professors not approving studies abroad g LI L

Course content not accepted, asagreed previously @ ® ®
Problems withgrade transfer @ ® H®

Number of credits recognised is differentto LA® & ®
Problems with receiving transcript of records®@ ® B

I Hall of fame Q 9

Countries with highest level of full academic recognition by sending
institution for period abroad (with process of recognition finalised)
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2. Belgium 1. Iceland =

Notable mentions:
* DK-92%

o MT-92%
e [1-92%

e SE-89%
e ES-89%
e NO-88%
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Integration
94%

of SMS participants feel
integrated at host institution

Visa Support
0y_ satisfaction with
93 /o receiving institution
o/ satisfaction with
9% sending institution

Equality

97%

felt that they were treated
equally by the receiving
institution

Problem solving
72%

satisfaction with how
receiving institution deals
with queries, complaints and
questions

Transcript of
Records

78%

received within five weeks of
publication of results

Higher Quality Mobility i

Accommodation
76%

satisfaction with guidance

in finding a place to live

Insurance Support
%

satisfaction. 40% of
students are indifferent

Selection Process
92%

believe the selection process

to be fair and transparent

Grade Transfer Info
48%

receive information on how

grades will be transferred

before the mobility

Course Catalogues ’.
58%

of the time available in time to
prepare the Learning Agreement

of staff

planned to share mobility
experience mainly at staff
meetings or in a written
report

189%0

of staff

planned to share mobility
experience mainly through
workshops
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Countries with highest level of equal treatment at receiving institutions

q’ Hall of fame PIr
Qé)

=
Notable mentions:
e NO-991%
- - * I1S-989%
o [1-988%
. JE - - o EE-988%
o CE— o DK-985%
100% - o IE-985%
e |[T-984%

==
eLowest country — 95% believed they had received s
equal treatment

sLowest HEI — 27% felt equally treated
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Integration in everyday life at receiving institution |
L Iceland C

Notable mentions:
e SE-97.4%

e NO-972%
e LI-967%
o DK-96.6%
e |E-96.4%
L]
L]

LT -962%
UK - 96.1% |

ks
eLowest country — 89% felt at least somewhat '
integrated

ol owest HEI — 50% felt at least somewhat
integrated
= ! = -
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Countries with the most up-to-date course catalogues

1. Sweden

3. Denmark -ﬂ

Notable mentions:
* LU-55%

e NL-53%
UK-50.9%
IS-50.6%
o L1-49%

o AT-44%

e BE-43%

H
-

eImportant because of the strong correlation 2
between course catalogues and recognition ‘

64%

"

/4
eLowest HEI — 20% of course catalogues up to datei

e emgy —

|7 Hall of fame Q 9
Countries with highest level of staff satisfaction with recognition of y
teaching or training abroad —]
ol S el H
Notable mentions:
o | T-915%
e . -
_ o EE-901%
S e PL-90%
o RO-89.7%
¢ Fl-88%
L owest country satisfaction — 62%
*Lowest HEI satisfaction — 25% ‘ ]
eImportance of mobility periods in Professional ‘
Development Plans ! . l—~
> = |
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What to take home for ECHE holders

SMP students are generally more satisfied than SMS participants

Students feel they are integrated and equally treated, almost wherever
they go

Room for improvement in academic mentoring and handling students’
queries

Recognition process should start early on, with Learning Agreements
signed in advance of mobility with help of up-to-date course catalogues

Raise staff satisfaction levels for recognition through inclusion of mobility
in Personal Development Plans

| -Erasmus+

Call 2014 KA103 Participant Reports

Compliance with the ECHE — Accommodation guidance
* Q: How satisfied were you with the guidance you received by the
receiving institution on how to find an accommodation?

m Rather or very satisfied
= Neither satisfied nor dissatisfied

® Rather or very dissatisfied

HEI1 HEI 2 Country EUR
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e Participants' Feedback (MT+, EUSurvey)
‘ « Online Linguistic Support (OLS)
e ECHE Make it work for you
¢ Working Groups (Recent Graduates, Special Needs)

D’autres mesures a venir

V'

Mesures et outils de qualité

Key Action 1

o s
Assess your higher education
institution's performance

in implementing the Erasmus Charter
for Higher Education (ECHE)

Rectors/Vice rectors/Vice chancellors

About ECHE

Increasing the
quality: ECHE Make
it work for you!

Erasmus+ coordinators:

- Improve HEI performance:
trigger culture mind set, raise
awareness at top level
(rector), targeted
recommendations

- Entirely voluntary. EC and
NAs will not have access to
results (unless HEI shares
them)

- Make the ECHE work for you
and your partners

30/05/2016
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Erasmus+ Programme
Upcoming Priorities

100

« IT: action plan put in place to make tools
mote relevant and user-friendly

Stability

Dissemination and
exploitation

Erasmus+ mid-term evaluation:
Evaluation efficiency, impact and European added value
* Preparation of future programme post-2020
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Erasmus+

Find us on
Facebook

Follow on
EUErasmusPlus
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